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1 Introduction 

Note: This tool is provided as is. OMEGA Engineering Inc. is not responsible for data lost due to user error. The data 
tool requires OEG license Pro Edition or higher. 

 
OMEGA Enterprise Gateway (OEG) Data Tool provides functions that allow OEG users to backup, restore, clean, and export 
OEG data. The OEG Data Tool can be utilized to accomplish the following tasks: 
 

• Backup Data – The Backup Data function provides an efficient way to back up critical OEG user data collections. 
This feature is a critical step when migrating OEG from one computer to another computer. 

• Restore Data – The Restore Data function allows users to restore all previously backed up OEG data collections. 
When coupled with the Backup Data function, users can Migrate OEG from One Computer to Another Computer.  

• Clean Data – The Clean Data function provides users with a tool to clean abnormal data by removing collections 
that have 0 data points due to misconfiguration. Some devices may occasionally read abnormal data due to 
environmental electromagnetic interference or other factors. 

• Export Data – The Export Data function exports each sensor channel into a single .csv file. Users can utilize the OEG 
Data Tool to combine all selected measurements into a single .csv file. 

 

2 Installation 
The OMEGA Enterprise Gateway data tool comes with the OEG 2.1 installation package.  
 

3 Using the OMEGA Enterprise Gateway Tool 
Follow these instructions for an in-depth guide on how to use the features provided by the OMEGA Enterprise Gateway 
Data Tool. 
 
3.1 Launching the OEG Data Tool 
In the Windows OS search bar, type in OEG Data Tool to find the OEG Data Tool app and open the application.  

Important: When connecting to the OEG Database, you must enter the OEG URL and the Admin Password. The 
OEG URL is dependent on the URL used to access the user’s OEG web UI. The Admin Password is same as the OEG 
admin password.  
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3.2 Backup Data 
Upon successful login, all function buttons are enabled. To begin the Backup Data process, follow these instructions: 
 

Step 1: Click on the Backup Data button.   
 

Step 2: Select a backup folder and specify time range, click the Ok button to start the backup process.  
 

          
 
The backup progress will be displayed in the Data Tool textbox.  
 
3.3 Restore Data 
To restore data from previously backed up data, click on the Restore Data button. Clicking Restore Data will open the file 
folder and allow you to select one or more backup files. Click Open to start the restoration process. Progress will be 
displayed in the Data Tool textbox. To ensure successful restoration, give the Data Tool time to complete the process. 
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3.4 Cleaning Data 

CAUTION: Once data has been cleaned or deleted, it cannot be recovered. 
 
OEG can capture abnormal readings from devices due to environmental electromagnetic interference and/or other 
unknown factors. Users can utilize the Cleaning Data function to remove abnormal readings. To drop data points, simply 
click the data points to highlight them and click the Delete button. 
 
The data cleaning dialog will display all available data points. Users can apply filters to quickly identify points of interest. 
 

 
 

To start the cleaning process, follow the instructions below: 
 

Step 1: Click on the Clean Data button to bring up the data cleaning dialog box and select data points and a date range to 
load the data in the chart.   
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There are two ways that users can complete the data cleaning process. The auto clean function will try to detect abnormal 
data using running standard deviation check.  
 

 
  
The manual clean function allows users to specify outlier value ranges to remove the outliers. 
 

 
 

 
Step 2: Choose Auto Clean or Manual Clean depending on your preference. 
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Step 3: After the data cleaning process is complete, click the Save button to save the cleaned data. 
 

 
 
3.5 Export Data 
The Export Data function allows users to combine multiple data points into a single .csv file. To utilize the Export Data 
function, follow these instructions: 
 

Step 1: Select the desired data, time range and file to export. 
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Step 2: Click the Export button to export the data.  
 

 
 

This process will take time depends on how many data to be exported. The exportation progress is displayed in the Data 
Tool textbox.  
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