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DwyerOmega, trading independently as Dwyer Instruments, LLC, Omega Engineering, Inc., Automa�on 
Components, LLC, and Miljoco Corpora�on, is commited to the highest standards of integrity and social 
responsibility, and we expect all our Suppliers who provide products, services, and materials to be 
commited to these same guiding principles. 

  
DwyerOmega’s Supplier Code of Conduct (SCC) outlines our expecta�ons for 
our Suppliers and their own Supplier Network to achieve a responsible and 
ethical global Supply Chain by adhering to this guide and ensuring that they too 
have robust policies and procedures to support our guiding principles.  

  
• Human Rights, Forced Labor, 

Inclusion and Diversity 
• Environmental, Health and 

Safety 

• Responsible Sourcing • Business Integrity and 
Ethics 

• Supply Chain Security • Export Control 
• Management Systems • Terms and Condi�ons 

 

 

  

Human Rights, Forced Labor, Inclusion and Diversity  
At DwyerOmega, we hold the safety, well-being, and dignity of every individual in high 
regard. We appreciate the invaluable contribu�ons of individuals whose hard work and 
talents enable us to provide our products and services to our customers around the world. 
We expect our Supplier Partners to adhere to these same guiding principles.  
 
Human Rights 

DwyerOmega requires all Suppliers to enact prac�ces to maintain a respec�ul and safe workplace. To not 
tolerate physical violence, threats, corporal punishment, mental coercion, verbal abuse, bullying or 
harassment of any kind. DwyerOmega also expects our Suppliers’ compliance with all applicable local labor 
and wage laws. 
 
Forced Labor 

DwyerOmega requires all Suppliers to comply with prohibi�ons on forced labor, including but not limited 
to; UN An�-Slave Labor, EU Ban on Forced Labor, and Uyghur Forced Labor Preven�on Act (UFLPA) 
legisla�on. We require that all Suppliers and their employment agencies will not use slave labor, child 
labor, forced prisoner, bonded indentured or any other form of forced or coerced labor.  
 
We also require that all Suppliers carefully monitor their en�re supply chain to ensure that there is no 
forced, labor and specifically that no materials are sourced/produced in whole or in part from the Uyghur 
region of China. 
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Inclusion and Diversity 

DwyerOmega fosters an Inclusive culture and celebrates diversity. We believe that discrimina�on in any 
form should not be tolerated and expect these same policies be enacted by our Suppliers, ensuring 
compliance with all applicable laws and regula�ons rela�ng to discrimina�on in hiring, employment 
prac�ces, harassment, and retalia�on. 
 
Environmental, Health and Safety  

DwyerOmega expects our Suppliers to implement sound health and safety prac�ces 
across business opera�ons. We also expect our Supplier Network to be good stewards 
of the Earth and environment, ensuring they do all they can to protect the world in 
which we live, along with its valuable natural resources. 
 

Environmental 

DwyerOmega is commited to reducing the impact of its opera�ons on the environment and working with 
its Supplier Network to do the same. Suppliers must comply with all applicable environmental laws and 
regula�ons. We also expect our Suppliers to measure, manage and address energy usage and greenhouse 
gas (GHG) emissions and, where applicable, reduce water and waste in their opera�ons. This includes but 
is not limited to adherence to RoHS Direc�ve 2011/65/EU, amendment 2015-863/EU and WEEE 
Compliance regula�ons. 
 
Health and Safety 

DwyerOmega Suppliers will provide clean, healthy, and safe working environments for their personnel 
that meet or exceed legal standards. Suppliers will have safety procedures for their employees and 
tracking tools that drive to a goal of zero workplace safety incidents, providing needed safety training 
and PPE to their workforce to ensure their con�nued safety. 
 
Responsible Sourcing  
DwyerOmega is dedicated to fair and ethical compe��on for our business. This 
includes a commitment to the sustainable and responsible sourcing of goods and 
services throughout your supply chain. 
 
Conflict Minerals 

Consistent with DwyerOmega’s company values, the goal of our Suppliers is to avoid sourcing minerals and 
raw materials that contributes to armed conflicts or human rights abuses. This includes minerals 
(commonly referred to as conflict minerals) that predominantly originate from Conflict Affected and High-
Risk Areas (CAHRA), including the Democra�c Republic of Congo and adjoining countries, current UN 
embargoed materials from Russia and China and other iden�fied high-risk areas as detailed in the OECD 
Due Diligence Guidance. To this end, DwyerOmega requires all Suppliers to successfully complete and 
forward to DwyerOmega a Responsible Minerals Assurance Process (RMAP). These materials include, but 
are not limited to: Gold, Gallium, Germanium, Cobalt, Mica, Steel, Iron, Tin, Tantalum and Tungsten.   
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Resources 

DwyerOmega Suppliers shall respect the principles of free, prior, and informed consent regarding the 
resources and tenure rights of indigenous communi�es. In addi�on, DwyerOmega Suppliers shall conserve 
water and other natural resources in use in their opera�ons, prevent contamina�on and reduce GHGs, 
minimize waste and reduce the impact on surrounding communi�es. 
 
Business Integrity and Ethics 

DwyerOmega calls for our Suppliers to uphold the highest standards of integrity 
in all business interac�ons. Suppliers will avoid conflicts of interest and operate 
openly and ethically throughout the supply chain and in accordance with all 
applicable laws. This includes laws pertaining to intellectual property, an�-
compe��ve business prac�ces, company or personal data and export controls 
and economic sanc�ons. 

 
An�-Corrup�on 

DwyerOmega will not tolerate corrup�on, bribery, extor�on, embezzlement, or fraud in any form. This 
includes but is not limited to; giving or receiving anything of value, including money, gi�s, or other unlawful 
incen�ves to improperly influence nego�a�ons or win business with any private or government body, 
including DwyerOmega. 
 
Intellectual Property and Assets 

Suppliers will safeguard all DwyerOmega intellectual property, ensuring adequate measures are in place 
to prevent the transfer or the� of technology (data piracy), designs, blueprints, bills of materials, financial 
informa�on, or trade secrets outside of their organiza�on to any restricted or unauthorized party.  
DwyerOmega Suppliers will also ensure that any physical property owned/provided by DwyerOmega to 
their respec�ve Suppliers is controlled and protected from the�, damage, reverse engineering, or 
sabotage.  No Supplier will be permited to share any proprietary design, technology, so�ware, 
manufacture, or process informa�on of parts or machinery/dies without prior writen consent from 
DwyerOmega. 
 
Supply Chain Security 
DwyerOmega is commited to ensuring that all interna�onal shipments are moved in the most secure and 
safe manner to prevent contraband or other illicit ac�vi�es. 
 
Supply Chain Security 

DwyerOmega Suppliers will comply with all applicable restric�ons and controls related to supply chain 
security, including but not limited to; facility security, conveyance security, shipping and receiving security, 
personnel security, and cyber security.  We strongly recommend and encourage all Suppliers to par�cipate 
in the CTPAT program or other equivalent supply chain security programs in various countries. 
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Export Control  
DwyerOmega is dedicated to compliance with all export control requirements in all countries, including 
restric�ng exports to denied individuals, en��es and prohibited and sanc�ons countries. 
 
Export Controls 

DwyerOmega Suppliers will comply with all applicable restric�ons and controls related to export, re-
exports, release or other transfer of goods, so�ware, services, and technology. DwyerOmega Suppliers 
shall also comply with all applicable economic sanc�ons/restric�ons involving certain regions, en��es, 
individuals, and end uses, and all other similar trade related laws and regula�ons. This includes conduc�ng 
appropriate inves�ga�ons and screening any third par�es with whom they may engage and trade with.  
 
Management Systems  
DwyerOmega expects its Suppliers to develop and have in place robust systems and 
prac�ces that safeguard our supply chain. These systems should support the preceding 
mandates pertaining to protec�ng confiden�al informa�on, employees, trade 
compliance and environmental compliance. In addi�on, DwyerOmega Suppliers shall 
avoid any situa�ons that adversely affect DwyerOmega’s business interests or reputa�on.  
Suppliers must be able to demonstrate, upon request, their compliance with DwyerOmega's SCC and will 
undertake any necessary ac�ons to correct any/all non-compliance. As and when requested, Suppliers will 
complete ques�onnaires and par�cipate in on-site assessments or audits.   
 
Successful management systems will contain the following elements:  
 
Leadership Commitment 

Suppliers will iden�fy senior execu�ves and/or company representa�ves responsible for ensuring 
implementa�on of the management systems and programs. DwyerOmega recommends that said 
leadership performs at least an annual review of these systems to ensure compliance. 
 
Risk Assessment 

Suppliers will have processes and procedures in place to iden�fy and control risks; ensure legal compliance, 
environmental, health, safety, labor prac�ces and ethics risks along with robust Quality Assurance. These 
are to include, but are not limited to, ensuring training on the adherence to the controls and safeguards 
outlined above which Suppliers shall provide to new and current employees for their review and 
compliance with DwyerOmega’s SCC.  
 
Informa�on Technology 

Suppliers will ensure/enact IT systems and processes that will safeguard and prevent the sourcing of 
materials, minerals and supplies from any sanc�oned, embargoed, or restricted areas, companies, or 
individuals. Conversely, Suppliers will be able to provide full traceability of any said commodi�es upon 
request, to ensure their due diligence. Suppliers shall take all necessary measures to prevent the the� and 
transfer of confiden�al informa�on as outlined above, including the implementa�on of sufficient cyber 
security controls.  
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Terms and Condi�ons 

DwyerOmega has clearly defined Terms and Condi�ons that iden�fy responsibili�es, legal requirements, 
and remedies for redress for both par�es.  By accep�ng purchase orders from DwyerOmega, Dwyer 
Instruments, Inc. or Omega Engineering, Inc. or any of its affiliates, Suppliers agree to honor and be bound 
by these Terms and Condi�ons. DwyerOmega will ensure that these Terms and Condi�ons are transmited 
with each Purchase Order transmital and will make every effort to post them on our website(s).  
  
DwyerOmega also expects its Suppliers to cooperate and comply fully with the principles and standards 
set forth in our SCC. Failure to cooperate and comply fully with the guidelines outlined in our SCC or failure 
to implement correc�ve ac�ons or cease ac�vi�es with severe impacts may result in the modifica�on or 
termina�on of the business rela�onship. Both the Supplier and DwyerOmega agree to comply with the 
principles, standards, requirements, and responsibili�es included in this DwyerOmega Supplier Code of 
Conduct.  
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Supplier Acknowledgement and Agreement  
  

I/we the undersigned of _________________________________________ are duly authorized   
        (Supplier Name)   

representa�ves of the above company and hereby cer�fy that I/we have read, understand, and accept 

DwyerOmega’s Supplier Code of Conduct and will make every effort to comply with the SCC as outlined 

above.  

 
 

 
 
 
COMPANY NAME:   

VENDOR NUMBER:   

“TRADE AS” NAME:   
(If different from above)  

 
 
Signatories:   
 
Name:   
 

Name:   

Title:   
 

Title:   

Signature:   
 
Date:   
 

Signature:   
 
Date:   
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